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“Hi, my name is Amrita 
and I graduated from 
Nanyang Technological 
University with a BSc. 
in Biological Sciences 
(Hons) in 2012. I joined 
Costello Medical in 
2016 after working as a 
Research Officer at the 
Agency for Science, 
Technology and 
Research (A*STAR) and 
obtaining a Master’s 
degree in  International 
Health Management 
at Imperial College, 
London. To give you an 
idea about my day-to-
day work as an Analyst 
at Costello Medical, 
here’s an example of a 
typical day.”

A DAY IN THE LIFE OF AN 
ANALYST AT COSTELLO MEDICAL

COSTELLO MEDICAL

Client Contact
I arrive at the office to a number of 
cheerful greetings just before 9am. 
We are given a lot of freedom in 
how we approach our work, and 
so everyone will structure their 
day differently. I tend to address 
any minor tasks before I move on 
to those that are bigger and will 
require more time. Today I start 
by addressing some comments 
from a client on the training slides 
that I have produced detailing 
the results from a recent clinical 
trial. The slides will be used by the 
pharmaceutical company’s internal 
sales team to help them understand 
how their drug has performed in 
the study. The opportunity to have 
direct contact with clients soon 
after I started is something I have  
appreciated as it allows me to 
really see and understand how my 
work is used.

Planning and Responsibility
Next, I meet with a Consultant to 
coordinate with other Analysts 
and Project Assistants on the 
systematic literature review we 
are working on. It is crucial that 
the whole project team is aligned 
on the strategy for the review to 
ensure that we are consistent in 
how we approach it and produce 
an accurate and thorough report. 
Taking a key role in this project 
is allowing me to develop my 
planning and leadership skills.

Learning Opportunities
Following this, I turn my attention 
to an economic model that we 
are developing for a client. The 
model aims to demonstrate 
the cost effectiveness of the 
pharmaceutical company’s new 
vaccine against the cancer-
causing human papillomavirus. I 
had no experience in economic 
modelling prior to joining Costello 
Medical but quickly received 
training in this area and I have 
since gained lots of on-the-job 
experience. There is never any 
shortage of opportunities to take 
on new responsibilities and to try 
out different areas. 

After my lunch, I complete 
some background reading for a 
project that I am about to begin 
in a new disease area – gastric 
cancer. Having the opportunity 
to constantly learn new things 
is one of my favourite parts of 
working at Costello Medical.

A Supportive Network
Mid-to-late afternoon seems to be 
a prime time for teleconferences 
and internal meetings as we often 
work closely with colleagues in 
our UK offices as well as clients 
in different time zones. Between 
4.30pm to 6pm, it is time for 
the Singapore team and global 
company catch-ups, which are 
weekly meetings to keep everyone 
updated on the projects that we 
are working on. These meetings 
help me to understand my 
work in the strategic context of 
the wider company, and allow 
me to stay connected to and 
benefit from the knowledge and 
experience of my colleagues 
even if they may be thousands of 
miles away.

Research and Conferences
Today, at the Singapore company 
catch-up, I will be giving a 
debrief on the International 
Society for Pharmacoeconomics 
and Outcomes Research 20th 
Annual European Congress, 
that I attended in Glasgow, UK 
a couple of weeks ago. Indeed, 
I had an enriching experience 
at the congress, where I had 
the opportunity to present two 
posters on my research that I 
developed with my colleagues, 
attend a short course on 
Economic Modelling as well as 
many other interesting talks, and 
to network with professionals in 
the field from all over the world.

Fun and Growing Team
At the end of the day, I email a 
couple of project managers to 
update them on my progress 
before leaving with my colleagues 
for drinks and dinner to welcome 
a new starter to the office.
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